
EDUCATION

MICHELLE GORETTI
WEB DEVELOPER & UX/UI DESIGNER

CONTACT

072-852 26 42

Michelle.goretti@live.se

Gothenburg

Linkedin

SKILLS

HTML & CSS

Basic JavaScript

Figma & prototyping

UX & usability

Responsive design

Web design & layout

Visual design

SEO – basic knowledge

Problem-solving & structure

Customer communication

HÖGSKOLAN VÄST

Webmaster program

2024 -  2026

Swedish – Native speaker
English – Professional
proficiency

LANGUAGE

WORK EXPERIENCE

REFERENCES

PROFILE
Recently graduated web developer with a focus on frontend development and
UX. Experienced in HTML, CSS, JavaScript, React, and Figma through multiple
hands-on projects that have strengthened both my technical and creative skills.

Passionate about creating modern, user-friendly, and visually appealing digital
experiences with a strong focus on quality and functionality. Combines
technical expertise with strong communication skills, problem-solving abilities,
and a genuine drive for continuous growth within the IT industry.

References available upon request.

Hair Salon Website – UX & WordPress

June 2024 – Sep 2024IKEA – Intraday Specialist 

Staffing Planner

Planned and structured staffing with a focus on efficiency
Coordinated information between different departments
Worked in a solution-oriented way in a dynamic work environment

IKEA – Customer service

Claim Department
MAY 2023 –  JUNE 2026 

Works daily with customer experience and needs analysis
Solves problems with a focus on user-friendly solutions
Communicates professionally across multiple channels

Developed a website in WordPress with a focus on usability and
customer experience.
Worked with structure, design, and user flows.

PORJECTS

Blacksmith – Frontend & SEO

Developed a responsive website with a focus on frontend development
and search engine optimization (SEO).
Worked with website structure, content, and usability.

Travel Destination Website – React

Developed a dynamic web application in React.
Worked with component-based development, responsive design, and
modern frontend solutions.

http://www.linkedin.com/in/michelle-goretti-bb2680379

	IKEA – Customer service

